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~How i ionality between soci ic status, race, and

My Hope

# To engage n conversation about

Cylture as a behavior determinant that impacts service delivery

gender may affect clinical services J
The importanceof culturally responsive practices from

diagnosis (o discharge

Discuss at least 2 new behaviors (hat demonstrate

responsiveness m clinieal practice
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Some Things to Keep in Mind

Your role in your organization

‘What culture means to you and how you
wentify yoursell fin your community
# The culture in your workplace

‘The areas of need in your work when it

comes to serving diverse populations

What is Culture?




On the
definition of
“culture”

“The extent to which a group of individuals engage in
overt and verbal behavior reflecting shared behavioral
learning histories, serves to differentiate between
groups....predicting how an individual within the group
act n specific conditions™ (Sugas et al. 2012)

“The discriminated operant of tacting contingencies of
ish i by a group

and
of individuals” (Fong et a 2016)
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On the definition of
“culture”

®» “Thesocial environment 1 what 1s called culture It
shapes and maintains the behavior of those who
liveinit.....” (Skinna 2002, p.143)

% “arranged by other people” (1e (Skiner 1953
419

On the definition of
“culture”

= “A collection of the contimgenees of
reinforcement, both socal and physical mta which
j}\(livi(hmls arc¢ born and to which they arc exposed
throughout their lives” (Fong et a. 2019)
® Leamned reinforcers and punishers a person or
group (Fong o al. 2016)
= Acquired

= Selects values and hehaviors fo a community




Characteristics of Culture

= (ultureis composed of
™ Religion, fith, spirituality, rituals
Soco economic sfatus
Ethniaity
Language
Ability/Disability
Gendes & Sexual Orientation
Foods and diet
= Ieamed hislories*

= Suhcultures {c.g., pageaniry, ABA culture, cclebrity culture,
soulliern culture}

= Sclfidenily 14 usually at the i ion of these

b=
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Culture Is Everywhere

= Culture determines
= Daily routines
A = Parenting style
= Communication siyle
= Tlealth practices
= Financial praclices
= Systemue barriers affect cultural practices

= Limited resources in financial, cducational, health

Reflection Activity: Your Community
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| Reflection Activity: Your Clients
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Culture Impacts Treatment

ing 10 embod culturally responsive practices in the entire treatment
process may be hannful

= Bias: Preconceived notions abowt peopie
= Favorable vs. Unfavorable

® Learncd through association and modeling

= Maintained by conti jcs of rei within
conununitics

&= Conditioned reflexcs

& Failing to embed ly responsive practices i the enti process
may be hannful

= Implicit bias © ic and i P motivale people (o
behave and make decisions in a certain way” (Gilliam et 2, 2016p 3)

= Affects decision making
= Cultural blindness
= Dominant culture
= “puzzlcment” of others” vicws

= Erasurcof others identity
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I Culture Impacts Treatment
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Culturally Responsiveness Is Important

« Failureta embed culturally responsive practices in the entire
1rcatment process may he harmiul

= Unchecked hmplicit biases have fong lasting impact

= Misdiangnosis - Black children 5.1 x more likely 10 be
diagnosed with behavioral disorders

‘Timing of dingnosts — Black children recgive diagnoses
Gmoy-3 years later than their White counterparts

.
v

Waitlssts— Who will reccive support first

Quality of treatment - assessment, and {reatment of
problem behavior

Perception of parcnts and their participation in treatment
(i.e., stubborm, lazy, doesn’ care, high-strung)

Resultin continwed incquity in service delivery
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Importance of Culturally Responsive Practices

w Failure 1o embed culturally responsive practices in the entire treatment
process may be harmful

= Rappor building with familics

= Sclcction and prioritization of target and ireatment (“sefection of
target i an expression of valies ")

Affeet the climenan'’s selection of treatment, particularly for
chatenging behastors

Support 1n ircatment aceeptance for famitics™

= Western» Easteme Iraditional e

= Dommant cullure*

. - C}l.lt_urallymlevum pedagogy (CRP) ~ Glona Lading—
Defining Cultural Billings

. ’ = Framework that describes behaviors of effective
Responsiveness: teachers of Black students

Culturally Relevant = Has been apphied shown with students from diverse
ethnicity, economies, language, and abilities
Pedagogy (CRP)
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Defining Cultural

= The 3 Tenets of CRP
= Sociopolitical ncorporate
social issues into lessons, guide students through
critical thinking about their own social views and
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Respon siveness: help students gain a sense of agency
= Academic excellence; Educalors empower students
CUIturally Relevant 10 successfully engage m their own learning
- tural competence*: Educators teach students to
Pedagogy (CRP Culural * Ed h stud
‘honor their own culture and navigate the majority or
cultural power
= CRP is the foundation for cultural resp
= Cultural responsiveness is about EMPOWERMENT
and CELEBTRATION of olhers cultures for their
Cultural i
Responsiveness: =~ Empower clients in ing and h

their own culture

= Embed relevant cultural components within
treatment plans

= Teach responsively to the leamer’s context
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Awareness

‘Tact own culture
and its
contingencies of
reinforcement,
Cultural values that
impact our
behaviors

Tact own biases
and impact on
service delivery

+ Developed through

P self-reflection

Knowledge ‘

Framework for Cultural Responsiveness (Beaulieu &
Jimenez-Gomez, 2022)

Taci culture of « Observable
individuals we behaviors

serve demonstrating
How others culturally
experience stimuli responsive care
based on their « Using information
culture and about the client’s
learning histories culture to inform
Developed ihrough treatment
continued

education
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= “Ail instruction [assessment] is responsive. The question is:

1l which culture is it currently oriented?” Dr. Gloria Ladson-

Billings

Responsive Practices: Genuine Curiosity

= Recome curfous abaut clients’ experiences

= Recognize snd suspend existing biases

= Recognize families may have aversive histories with healtheare

= Distrust n the healthcare system

= Quality ot health carc (c.g., Medieaid vs. private insurance)
= Inequity in access 1o education, healthcare, and resources
® Ixducation on ASD DD, and IEP
-
-
-

Stigma and nusunderstanding of ASD, DD in some communitics

Recogmze vulnerability

Pow cr dynamics™®

Responsive Practices in Assessment

I =- the limitations of
\ | = Lack of diversity in the research
|

= Dontinant cultural norms

= Biascs agams! certain groups

@)
~ e ®
@)

'..-" = Take strength-based approach for clients and parents

Ty
r

= Education on pgoals of assessments, rules, and regulations
= Inclusion in during assessment

= Discussion ol strengths

= Sclection of typc of assessmenls
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Responsive Practices: Needs Assessments

= Conduct nceds assessments during intake process

L

= What are your family values that we should keep in mind
Who in your family wilt participate in parcnot trainings? % ) m H
What is the one thing you struggle with at hoipe on a -

as we wark with your chitd?

Arc there religious or other practices you'd like us to

What do you need from your practitioner to help your

daily basis? @ p

know aboul? Sp \1
‘What docs your support system Jook like at home? g
family become successful in therapy?

Vielnerabitity*
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Responsive Practices: Collaboration

Prioritize Relationships with Families
= Engagein a variety of rapport-building behaviors (e.g.

Active listening, communication modes)
= Serve in the community i
. Shared power: Assent and consent f |
Offer cholces of treatment options when possible L\* ;
Conduct and indivi ize caregiver
Collect social validity data

Callaborate with family’s advisors or experts

Service Delivery: Individualization

= Develop individualized programs including materials- no cookie-
cutter programs
@ Use resources that are readily available for families 1

Understand how some principlesmay be applied in different
topographies cultural contexts

Consider family dynamics*

Obtain consent and assent whenever possible** :

Seek ireatment feedback from internal and externul experts
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Service Delivery: Supervision & Training

® Understand and your supervisee's cultures in their roles

® Understand power dynamics that exist

= Embed coaching on cultural sensitivity in your supervision

$€ss10n8

= Provide choices and get consent whenever possible

= Give leadership opportunities

= Plan to discuss and debrief after sessions when necessary

= Discuss cultural sensitivity & code of Ethics

Cultural Responsiveness: Organization’s Role

= “Ifyou pit a good perfomer against a bad system, the system will win every time”
(Rummler & Brache 2013)

= Or ions have a ibility to set up systems and contingencies of
reinforcement that demonstrate how much they value culturally responsive

practices
=  Recruitment, hiring, and staff retention practices?
=  Client & employee social validity?
®  Diversity Equity and Inclusion stalements?
=  Organizational goal for cultural responsiveness?
=  Leadership traming on cultural awareness to cullivate a safe and responsive

environment? What polices aren place?

Case Studies
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Be Compassionate

® Scenario:
» ABA Clinic

=" Attendance issues (e.g., late amvals, carly
departures)

= Elements (hat Increase Vulncrabitits

» Lepal Status

= Economic Status
= Trauma (war, violence, abuse)
= Ilness
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Consider Client Culture and Context

= Scenario:
= BCBA
= Climaie impact and reduction of energy usc
= Feedhack
,.f.l = Learn about History & Culture

= Check Cultural Blindness

= Content Must be “Culturally Relevant” or Valuable
to the Audience

32

Consider Client’s Cultural Expression and Western-
Based Services

= Scenario:
= Services via Telehealth

= -Child’s First Words!
Celebration!!!

o Translaior
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Consider Complexity of Present Power Dynamics

= Scenario:
® Supervisec with Strong Accent
= Supervisor Explicit Bias Toward Supervisee
= Power Dynamics & Biases in the Workplace:
®» Consider Your Role, Privilege, & Power
® Be an Ally - Keep Others Accountable
= Do Not Be Complicit in the Face of Injustice
® Policies in Favor of Disenfranchised
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In Summary

| = Cultureis a bebavior determinant
Cultural values select socially significant behaviors

Cultural responsiveness is aboul empathy, understanding, celebration, and empowerment of
others’ cultures on a daily basis

*Cultural responsiveness is restorative and can help change systems of inequity
Climaians must be responsive in practice, tead with curiosity, and contmuously ussess
Organizations must create systems that support culturally responsive practices, top down

“a blend of both self-awareness and reliance on scier#ﬁc knowledge is likely to produce the
most culturally aware assessment and intervention” (Fong et al p 87}

*Individuals have the right to access culturally responsive services*
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Thank you!

/ Discussion, questions, or comments?

Email: muwayo@ywcakalamazoo.org
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